
Plan of Action in response to Covid-19 

 

For: Guam Royal Spa (Therapeutic Massage Establishment) 

194 Chalan San Antonio Road 

Suite 204 – Mikkel Vy Tan Enterprise Building 

Tamuning, Guam 96913 

Guam Royal Spa has done the following to prepare for reopening: 

• Have removed unnecessary items from our rooms that are not needed to reduce the 

risk of contamination 

• Have done a deep clean and disinfected all surfaces, such as massage areas, front desk, 

all electronics and massage equipment 

• Thoroughly cleaned and disinfected bathroom 

• All linens (sheets/towels/pillows/etc.) have been laundered and stored in separate 

sealed containers. 

• Thoroughly cleaned and sanitized all equipment that we will be able to use at this time. 

• Will update social media/website with our new Plan of Action with any needed updates 

• Our water dispenser is now located behind the front desk. If a customer requests water, 

it will be provided by a staff member 

• Signage will be placed at entryway notifying customers of our current Plan of Action 

changes and that Face Masks are required before entering. 

 

Guam Royal Spa will be implementing the following Safety Methods during operation: 

• We will only be accepting Appointments only, to assure that we will stay in accordance 

with Social Distancing 

• Our appointment times will have proper separation between Customers, to allow 

enough time to disinfect and sanitize our work areas. 

• All of our Staff will be wearing proper PPE (Masks, Gloves, Face Shields, Protective 

longer clothing) to assure a smaller chance of transfer of contaminants, while providing 

a comfortable and safe visit. 

• Not all services will be available at this time, such as Facial, hand, couples jacuzzi 

therapy 

• We will check the temperature of all of our staff at the beginning and end of each day, 

as well as customers upon their arrival for their appointment. 



• Staff members will have clean masks and gloves on prior to the arrival of the customers 

for their scheduled appointments. 

• Staff members will not shake hands or hug customers upon arrival or exit, and will keep 

conversation to a minimum during the customer’s session. 

• Will ask customers at time appointment is being made, if they have been in contact with 

any person displaying symptoms of being sick, or if they have had any symptoms 

themselves within a 14-day period. Any customer that displays any symptoms of being 

sick, we will kindly ask them to reschedule their appointment for another time. 

• Will require any customer coming for an appointment to have a face mask on, before 

entering. Any customer that does not have a face mask, will be asked to please return at 

a later time with the required mask. 

• Upon entering, customers will be asked to use a hand sanitizing station, which will be 

available in every room throughout our business. 

• Any item that may have been in contact with a customer will be removed, cleaned, 

disinfected, sanitized, and replaced before the next customers arrival. 

• All garbage will be placed in a pedal operated garbage container, to assure less chance 

of any contaminants being released into the air. 

• All surfaces will be wiped down and disinfected, including the doorways and entryway, 

every hour and between customer visits. 

• Will implement a touchless pay system. If credit card machine or cash payment is used, 

machine and counter top will be wiped and disinfected 

• Clean linens/towels/pillows will be used and changed for each customer’s appointment 

• Pillows will be placed around our massage tables face cradle, to make the customer 

more comfortable while wearing a mask through their session. 

• If any customer may feel uncomfortable or refuse to comply with our current safety 

measurements, we will kindly ask them to reschedule until a later time when they will 

be able to meet our new standards. 

 

Guam Royal Spa will be implementing the following End of Day Safety Methods: 

• All surfaces will be wiped down with disinfectant 

• All equipment used will be Cleaned and Disinfected 

• All containers of products used will be wiped down and disinfected. 

• All Floors will be swept and mopped 

• Bathroom will be cleaned, disinfected, and sanitized. 

• All linens that have been used through the day will be taken out of dirty linen container 

and laundered 

• All clothing worn by Staff members will be laundered 



Guam Royal Spa will always assure to follow the rules and regulations set in place by the Guam 

Department of Health and Social Services. Our mission is to keep our customers, staff, and 

community safe, while providing our available services in a clean, relaxed, and calm 

atmosphere. We will continue to monitor any changes with the Guidelines that are in place and 

recommendations by the CDC, to continually be able to provide the best, safest, most relaxing 

treatments. 


